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The Doctors and staff welcome you to St Andrew’s Medical Practice 

Spennymoor. Our Practice operates from two premises: Sensier House 

and Oxford Road.  

We welcome patients from the Spennymoor area including the 

surrounding villages of Kirk Merrington, Hett, Byers Green, Newfield, 

Binchester and Croxdale.  We also take patients who live to the west of 

the A167 in Ferryhill (Dean Bank Area). 

Our team includes six Doctors, five Advanced Nurse Practitioners, two 

Advanced Paramedic Practitioners, an Advanced Physiotherapist 

Practitioner, four Practice Nurses, a Nursing Associate, and three 

Healthcare Assistants as well as our dispensary, reception and admin 

staff. 

We offer a full General Practice service including minor injury and minor 

surgery services, dietary advice, continence support, maternity care, 

well person screening, anticoagulation monitoring, ante- and post-natal 

care, childhood and travel immunisations and smoking cessation 

support. 

We also offer extended primary care services, including counselling and 

Citizens Advice Healthier & Wealthier phone service. 

We aim to provide you with a comprehensive range of healthcare, 

treating all our patients promptly, courteously and in complete 

confidence.  The information in this booklet should enable you to make 

the most effective use of our services.  For more information visit our 

website or contact Reception. 

The Sensier House premises are located on St Andrew's Lane just off 

Cheapside.  It is adjacent to ASDA and is approached through their car 

park.   There is no car park at Sensier House but short-term parking 

(up to two hours) is available in the ASDA car park. 

The Oxford Road premises are located on Oxford Road.  There is limited 

parking at the surgery but plenty of parking on the surrounding roads. 

Welcome 
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Please note you may be offered an appointment at either of the 

premises, but the location of your appointment will be made clear when 

you book your appointment. 

 

There is easy access for disabled patients to all areas of both premises 

and there is a toilet for the disabled. We can supply a wheelchair to 

transport patients from the car. Sensier House has a lift for those unable 

to use the stairs. 

There is a T-loop available for hard-of-hearing patients with hearing 

aids. Please let reception staff know if you require this facility. 

There are three disabled parking bays available in the Sensier House 

car park and one at Oxford Road. Access to the Sensier House disabled 

bays is via the ASDA car park, where there is a large car park including 

disabled bays (up to two hours).  If you require any assistance at all, 

please ask a member of staff. 
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Practice Opening Hours 

The Practice hours are from 8AM to 6PM (5PM at Oxford Road premises) 

- emergency phone calls only between 8AM and 8:30AM. Our doors 

open at 8:30AM.  We are closed between 1PM and 2PM each day. 

Please note you may be offered an appointment at either Sensier 

House or Oxford Road. The location of your appointment will be made 

clear when you book your appointment. 

You can also book appointments for a Doctor or Advanced Nurse 

Practitioner on our website 24/7, 365 days a year. 

 

Practice Consulting Time (by appointment) 

Consulting times are: 

Doctor 8:30 AM to 11 AM  2:30 PM to 5:30 PM 

Nurse Practitioner 8:30 AM to 1 PM 2 PM to 6 PM 

Nurses / HCA 8:30 AM to 12:30 PM  2 PM to 6 PM 

Extended Hours  

There are a limited number of appointments available until 7:30PM, 

two evenings per week. 

Children 

If your child is of school age, you will be able to obtain an appointment 

after school (during term time). 

If your child is under five and you think their need is urgent, we will 

ensure that you have contact with a healthcare professional. 

Care Navigation / Reception Triage Protocol 

When you contact the Practice for an appointment you will speak to a 

receptionist.  Our receptionists have been specifically trained to 

provide “Care Navigation”, which means we can improve access to 

appointments and can deal with your medical needs quickly and 

efficiently. 

The receptionist will ask for a brief outline of why you’re contacting 

the Practice and will then be able to offer potential choices regarding 

appropriate services.  You may be provided with a choice in relation to 

an appropriate member of staff you can see within the Practice.  The 
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choice may also involve an alternative service which can meet your 

needs for example:  community pharmacy, stopping smoking, Minor 

Eye Condition Service. 

This is not clinical advice or triage.  It’s your choice, you do not have 

to accept the choice provided by the receptionist and you can still 

request to see a GP if you wish. 

Please be aware that if you do not accept the recommendation of the 

receptionist or feel uncomfortable in giving a brief outline of why 

you’re contacting the Practice, the receptionist is unable to book an 

appointment with a doctor.  They will ask the duty triage doctor to ring 

you to assess your requirements. 

Note that our clinical staff now undertake some of the routine work 

previously undertaken by a doctor.   

Types of Appointments 

In common with other practices we operate a full appointment system 

with different types of appointments available throughout the day. 

Pre-Bookable Appointments 

Many of our appointments are routine pre-bookable appointments 

and can be booked up to two (2) weeks in advance for a doctor and 

four (4) weeks in advance for Advanced Nurse Practitioner, Practice 

Nurse or Health Care Assistant.  These appointments are generally 

for non-urgent problems that can wait several days. 

Same Day Appointments 

Available to book online, in person at Reception or by phone from 

8:30AM Monday to Friday. 

Telephone Appointments 

Telephone appointments can be booked for issues which do not 

require examination, are straight forward, can be completed in five 

minutes and which you are certain about.  You will be given an 

appointment date and time when a doctor will ring you.  The doctor 

will try to ring you twice.  If we are not able to get through to you, 

you will need to rebook the telephone appointment. 

Home Visit 

Home visits on weekdays should be requested by telephoning the 

Practice on 01388 817777 between 8:30AM and 10AM whenever 

possible. 



 

 

Home visits use up our most valuable resource - time - and should 

only be requested when the patient is unfit to attend the Practice 

where there are better examination and treatment facilities.  If in 

doubt, please ask to speak with the duty doctor. 

When you request a home visit, the receptionist will ask you for certain 

information such as a brief outline of why you’re contacting the 

Practice.  This information is required to help the doctor plan and 

prioritise the home visits.  You will then be added to the triage list and 

the duty doctor will ring you to assess your problem. 

After assessment, the doctor will allocate either a doctor or another 

healthcare professional to carry out the visit.  

Notes About Appointments 

Standard appointments are for a maximum of 10 minutes.  Let the 

receptionist know if you will require a double appointment.  Medicals 

or longer appointments will be by special arrangement. 

You may choose to see any of the healthcare professionals, subject to 

their availability.  The receptionists will try to give you a convenient 

appointment, but if unable to do so they will suggest an alternative 

time or another healthcare professional who is available.    

If you need to see a healthcare professional urgently, make this clear 

to the receptionist and you will be given an emergency appointment 

with the first available healthcare professional. 

If you have more than one problem to discuss, please tell the 

healthcare professional at the start of your appointment so that the 

most important problem can be dealt with first.  If it is not possible to 

deal with several complex problems during a single consultation you 

may be asked to make a further appointment(s) to deal with less 

pressing issues. 

We do try and run appointments to time but you will appreciate that 

we have no way of knowing in advance what problems will be 

presented during a surgery.  Some problems do require immediate 

attention and may result in subsequent appointments running 

late.  Your understanding when this happens is appreciated. 

Cancellations 

If for any reason you are unable to attend your appointment please 

phone the surgery or use our online services to cancel in plenty of time 

so that appointment can be used for someone else.  

If you know you will be late for an appointment, please telephone the 

surgery to let us know as the doctor or nurse may be able to see the 

http://www.deddingtonsurgery.co.uk/manage-your-appointments-online/


 

 

next patient first. This avoids making the surgery run late, but we 

cannot guarantee that you will be seen if you arrive more than five 

minutes after your appointment’s original start time. 

Missed general practice and hospital appointments cost the NHS nearly 

£1 billion a year.  It has been known for some patients to beg for 

urgent appointments yet fail to turn up.  Cancelling means you free up 

a space for another patient. 

Chaperones 

There are occasions when patients need to be assessed by a 

healthcare professional which might involve intimate 

examinations.  We are committed to putting patients at ease 

whenever possible and if you wish a chaperone to be present during 

your examination please ask your doctor or the receptionist when 

booking your appointment.  

A chaperone is designed to protect both patients and staff from abuse 

or allegation of abuse and to assist patients to make an informed 

choice about their examinations and consultation.  It may not be 

possible for a chaperone to be provided immediately and you might 

have to return for the examination to be carried out at a mutually 

convenient time. 

Text Reminder Service  

If we have your mobile phone number, you will be registered to receive 

information by text message regarding appointments and other 

healthcare matters.  If you would prefer not to have these reminders, 

please contact Reception. 

Help us to help you 

• Be on time for your appointment 

• Tell us if you need to cancel your appointment 

• Call for a home visit before 10AM 

• For your test results, always telephone after 10:30AM or check 

your online record 

• Keep us up to date with any changes to your address, telephone 

number, mobile number, email address and carer details. 

Emergency 

If you have symptoms such as chest pain, choking, severe blood loss 

that cannot be stopped, blacking out, unconsciousness, breathing 

difficulties or suspected stroke, ring 999. 

When We Are Closed 



 

 

Non-Emergency 

Always call NHS on 111 who can give you advice.  NHS 111 is also 

available on online at 111.nhs.uk.  They may also make you an 

appointment and send you to the appropriate and nearest service 

which may include the: 

Primary Care Centre 

If it’s urgent, you may be able to see a healthcare professional at 

the Spennymoor Primary Care Service (which operates from our 

Sensier House premises) between: 

• 6PM and 8PM, Monday to Friday 

• 9AM and 2PM, weekends and public holidays 

This is an appointment only service, so please phone NHS 111 for 

an appointment. 

 Out of Hours Service 

The Out of Hours Service in Bishop Auckland Hospital will be open 

only when the Practice or Primary Care Centre are not, that is: 

• Monday to Friday, 8PM and 8AM 

• Weekends and public holidays, 2PM and 8AM, 

The Out of Hours service is mainly an appointment only service, so 

please phone NHS 111 for an appointment and save having to wait.                         

 TALK before you WALK 

Minor Injuries Unit 

If you have a minor injury, 24/7, 365 days a year, you can go to 

the unit at Bishop Auckland Hospital 

However, we would always advise that you call NHS 111 to get an 

appointment to reduce your waiting times.     

Examples of a minor injury are: 

• Sprains and strains 

• Broken bones 

• Wound infections 

• Minor burns and scalds 

• Minor head injuries 

• Minor eye injuries 

• Insect and animal bites 

https://111.nhs.uk/


 

 

Self-Care 

A lot of illnesses can be treated in your home by using over the 

counter medicine and getting plenty of rest.  This is the best choice 

to treat very minor illnesses and injuries. 

The Minor Ailments Scheme is offered in many local pharmacies.  

The scheme means that your local pharmacy can supply medicines 

on the NHS for certain conditions.  If your pharmacy runs a minor 

ailment scheme that includes eczema, for example, it means your 

pharmacist can supply medicines for this condition and you’ll only 

pay the standard prescription charge. 

If you’re exempt from paying prescription charges you won’t pay 

for the medicine.  Just ask at your local pharmacy 

What is eConsult? 

eConsult allows you to seek advice online from St Andrew’s for your 

condition or if you need general or administrative advice. 

Also eConsult is a platform that allows you to seek self-

help information from the NHS. Services include self-help 

information, advice or help from local services which may 

be appropriate for your condition, such as self-referral 

services or help from your local pharmacy.  

You may also use: https://patients.econsult.health/  

How does eConsult work? 

eConsult asks you questions about your symptoms or existing 

condition, and only takes a few minutes to complete. After filling in 

some details about you to verify who you are, your eConsult is sent to 

St Andrew’s so that we can help you.  We will normally respond before 

6PM the next working day. 

See our website for Frequently Asked Questions about eConsult – 

search eConsult.   

 

https://patients.econsult.health/


 

 

 

 

Doctors (Partners) 

Dr Jay Walker   MBBS, MRCGP 

Dr Neil R Middleton   MBBS, MRCGP 

Dr Victoria Oliphant   MBBS, MRes Immunobiology, MRCGP 

Dr Matthew Shield   MMBS MRCGP and Clin Ed. 

Dr Victoria Middleton   MBBS. MRCGP, DRCOG 

Doctors (Salaried GP) 

Dr Elizabeth Logan   MBBS 

Advanced Paramedic Practitioner 

Emma Davis  

Lee McKay 

An Advanced Paramedic Practitioner’s role in the Practice is to work 

within the community providing a holistic approach including 

assessment, diagnosis and treatment to deliver quality patient 

services.  The advanced practitioner will use his advanced clinical skills 

to see and treat patients at home and in the Practice. 

Foundation Doctor 

You may be offered an appointment with a foundation doctor.  The 

Practice trains foundation level (F2) doctors.  A foundation doctor is a 

grade of medical practitioner in the United Kingdom undertaking a 

two-year general postgraduate medical training programme, which 

forms the bridge between medical school and specialist/general 

Practice training.  They are normally attached for three months. 

Advanced Nurse Practitioner (ANP) / Nurse Manager 

Debbie Findlay 

Advanced Nurse Practitioners (ANP) 

Jean Dunn, Margot Davies, Angie Landells,  

Lindsey Whitehead 

A Nurse Practitioner can undertake most tasks previously undertaken 

by a doctor, including diagnosis and treatments for acute and long-

term conditions. Examples include acne, breast lumps, chest 

Practice Team 



 

 

complaints, childhood rashes, cough, dressings, dry skin/eczema, ear 

infections, haemorrhoids, headaches/dizziness, hypertension, joint 

swelling, skin infections, sore throats, thrush, unwell child.  

An ANP can treat most acute conditions except mental health issues. 

Advanced Physiotherapist Practitioner 

 Chris Robson  

A new role which will involve assessment of any musculoskeletal 

conditions, providing advice and management, investigations, 

prescribe appropriate medication and deliver joint/tendon 

corticosteroid injection clinics. 

Practice Nurses 

Jacky Bainbridge, Claire Bell, Emma Brown,  

Karen Cunnington 

Typically, a Practice Nurse will deal with immunisations, holiday 

advice, vaccinations, blood tests, dressings, removal of stitches, ear 

syringing, hearing tests, blood pressure checks, cervical smear tests, 

health promotion clinics and general advice. They are also available to 

offer contraceptive advice. 

Nursing Associate 

Gillian Walker   

A Nursing Associate is a new member of the nursing team in England. 

This role is designed to help bridge the gap between healthcare 

assistants and registered nurses.  

Healthcare Assistants 

Glynis Eddy, Sheila Gittins, Thomas Simpson   

Our three Healthcare Assistants have special training to allow them to 

undertake some of the simpler tasks traditionally undertaken by 

Practice Nurses. These tasks include the taking of blood, doing heart 

tracings and lung function tests, assisting other clinical staff. 

Dispensary 

 Ellen Adams, Olivia Alston, Jonathan Barrett 



 

 

Our dispensers in Sensier House provide the Practice with a dispensing 

service. They also do some work in Reception.  The Practice provides 

a dispensing service to patients who reside in the following areas: 

• Binchester • Byers Green • Hett 

• Kirk Merrington • Newfield 

Community Midwives 

Community midwives offer advice to patients on all pre-conception, 

antenatal and postnatal care. 

Community Nurses 

There is a team of community nurses attached to the Practice who 

regularly support our patients. The community nursing team visit 

people at home including the elderly and housebound and those 

recently discharged from hospital.  
  

Their work includes help with dressings, removing stitches and 

advice on incontinence, bathing and general nursing matters, as 

well as changing urinary catheters and blood sampling.  We also 

have community healthcare assistants, who assist with this work. 

Pharmacist 

A pharmacist attends the Practice one day a week in a role of Medicines 

Optimisation Pharmacist.  In that role, the pharmacist meets with 

doctors and nurses to help ensure that all prescribing in the Practice 

is effective and efficient.   

 

 

 

Practice Management 

     Tracey Martin, Practice Manager 

     Bev Barrett, Assistant Practice Manager 

The Practice Manager and Assistant are responsible for ensuring that 

the Practice runs smoothly and efficiently. They are responsible for 

the administration of the Practice. Please contact them if you 

experience any difficulties with arrangements or have any 

suggestions for improving our services. 

Practice Management 

Healthcare Team 



 

 

Reception Supervisor 

Elaine Robinson 

Reception 

Emma Clarkson, Michael Doughty, Danielle Fox (Apprentice) 

Kim Gardner, Claire Gittins, Sue Iveson, Pauline Lee, 

Laureen Local (Apprentice), Angela Nichol, Rob Pringle, 

Teresa Quigley, Rebecca Rutherford, Geraldine Smith, Val 

Timms 

Our reception team led by the Assistant Practice Manager will normally 

be your main point of contact with the Practice either on the phone or 

at the reception desk.   All our receptionists are fully trained and 

between them have completed many courses including customer 

service, occupational health & safety, medical terminology and basic 

life support.  You will find they are all friendly, polite and 

approachable, and are there to assist you in any way they can as 

efficiently as possible. 

Life can get hectic on the reception desk at times and emergencies 

only ever happen when there is a queue at the desk and every phone 

is ringing!  We do appreciate your patience if circumstances cause a 

delay in dealing with you. 

Secretaries 

Louise Anderson, Helen Illingworth, Maureen Rodgers 

Normally hidden away with their word processors, they provide the 

secretarial services that keep the Practice running efficiently and 

smoothly.  They may also be the people who contact you to advise of 

hospital appointments or remind you of regular appointments at the 

Practice or who make your hospital appointments via the Choose and 

Book system operated at the Practice. 

We run a range of clinics.  For further details or an appointment, please 

call Reception on 01388-817777. 

Ante-natal 

A midwife is available by appointment on Mondays and Fridays at the 

Oxford Road site.   

Clinics 



 

 

Asthma, COPD and Coronary Heart Disease 

Our nurses offer advice and general health check-ups to patients. 

Blood Clinic 

A walk-in blood clinic is held at our Oxford Road premises Monday to 

Thursday between 8:40AM and 10:50AM and on Friday between 2PM 

and 3:30PM.   Priority will be given to workers and fasting bloods 

between 8:40AM and 9AM.  There are no fasting bloods at the Friday 

clinic. An appointment is not necessary.   

The clinic may not be suitable for some more complicated blood tests, 

but you will be advised by the health care professional who refers you 

for a test or the receptionist when you call. 

Citizens Advice – Healthier and Wealthier 

Citizens Advice County Durham is now offering quick and easy 

telephone appointments to patients all over the country, giving free 

advice and helping solve a range of problems that could be causing 

you serious worries or even affecting your health.  By asking the 

Practice to arrange a telephone appointment, you could get a free call-

back at a convenient time Monday to Friday, 9AM to 5PM - often on the 

same day. Just ask at Reception or phone 0300 323 1001. 

Counsellor 

We have a counsellor who attends the Practice.  Referral from a doctor 

is required. 

Health Checks 

Our nurses offer health checks to patients aged between 40 and 74.  

You may be invited for a Health check or ask at Reception if you would 

like an appointment. 

Health Visitor  

Our attached health visitors are trained nurses with additional 

specialised training in family health.  They give help and advice to 

parents, at home or at the Practice regarding their pre-school 

children.  

A health visitor is available every Friday from 9AM to 10:30AM at our 

Oxford Road premises. 

Immunisation clinic 

Immunisation and baby checks clinics are held every Friday morning 

between 9AM and 11:30AM by appointment at our Oxford Road 



 

 

premises.   You will receive an appointment from the Immunisation 

and Vaccinations Department.   

Long Term Disease Clinic 

Long term disease refers to medical conditions that may have an 

ongoing impact on your health. In particular we use this term to refer 

to conditions such as: atrial fibrillation, diabetes, CKD, COPD, high 

blood pressure, some mental health conditions, thyroid disease. 

If you have one or more of the conditions, we recommend that you 

have an annual review. Some of these conditions require monitoring 

with blood tests or other tests such as breathing assessments or urine 

tests.  In addition, many of these conditions require annual medication 

reviews. 

This year we will be introducing a new process for co-ordinating these 

reviews. Your review will take place in the month of your birthday. This 

will allow us to plan our workload and spread it evenly throughout the 

year and it should also provide you with an easy to remember month 

for your review! 

For more information go to bit.ly/83001-longterm 

Non-NHS Services 

Doctors are often asked by patients to complete forms, reports and 

certificates for various reasons, which may or may not require physical 

examination.  Examples include medicals for HGV or PSV licenses, or 

fitness for occupation, travel or sporting activities. These can be 

arranged with the receptionist who will inform you of the fee involved.  

For more information see our website. 

Physiotherapists 

We have highly trained physiotherapists available by appointment.  

They can be seen at the Practice or one of six other locations.  You can 

self-refer. Please collect a referral form from Reception, complete and 

hand back to Reception.  The Physiotherapy Department will then 

contact you. 

Smoking cessation 

By appointment with a specially trained practice nurse/healthcare 

assistant.  Please ask at Reception 

Teen Clinic 

We have a clinic most Wednesday afternoons (except on Staff Training 

days) between 4:20PM and 5:20PM to discuss all health issues, 

including sexual health.  No appointment is necessary. The clinic is 



 

 

open to all teenagers, whether registered with our Practice or not and 

is held at the Sensier House premises. 

Travel Immunisation 

If you require any vaccinations relating to foreign travel, you need to 

make an appointment with a nurse to discuss your travel 

arrangements.  This will include which countries and areas within 

countries that you are visiting to determine what vaccinations are 

required.  It is important to make this initial appointment as early as 

possible - at least six weeks before you travel.   

For more information, see Clinics and Services on our website or 

contact Reception for a form.   

When you attend for a test of any kind you will be told how long you 

should expect to wait for the results. Please bear this in mind and call 

the Practice after 10:30AM. 

Alternatively, if you are registered for online access, you can view 

your results online. 

Please note that we do have a strict policy regarding confidentiality 

and data protection. In this respect, we will only give out results to 

the person they relate to unless that person has given prior permission 

for their release or if they are not capable of understanding them. 

Repeat Prescriptions 

Medication which you take on a long-term basis may be on a repeat 

prescription which you can request without needing to see your 

healthcare professional.  Repeat prescriptions are listed on the right 

side (the white side) of your prescription or online.  

Pharmacies are not able to order medicines on your behalf.  You will 

still receive the medicines you need but you will need to order your 

repeat prescriptions directly from the Practice when you have seven 

to ten days of medicines left.  

  

Test Results 

Prescriptions 

https://systmonline.tpp-uk.com/


 

 

You can order in any of the following ways: 

• If you are registered for online access,  

o using the buttons on the home page of our website at:  

https://StAndrewsMedicalPracticeSpennymoor.nhs.uk  

o or at: https://systmonline.tpp-uk.com  

• By Royal Mail (please include a stamped addressed envelope) 

• Handing in your repeat order form at either of our premises 

• By phone between 11:30AM and 1PM and between 2PM and 4PM, 

on 01388-817777  

Remember – Don’t tick every box on your repeat 

prescription if you don’t need every item. You will 

still be able to order these medicines in the future. 

Special arrangements will be made for patients who are not able to 

order their repeat medications themselves. 

Please allow TWO complete working days (48 hours) 

before collecting your prescription.  Remember to make 

allowance for weekends and public holidays.  

Prescriptions will not be issued to children.  

You may also need to allow a further working day for the pharmacy 

to dispense your prescription. 

Medication reviews 

All repeat medications must be reviewed on a 

regular basis. Notification of your next review 

date will appear on your repeat slip. 

This review takes place at least once a year 

and is usually carried out at an appointment 

with a health care professional. The reason 

for this is that the prescribing clinician holds 

clinical responsibility for any medication 

issued. 

If you attend the Long Term Disease Clinic, 

the medication review will take place during 

the clinic. 

https://standrewsmedicalpracticespennymoor.nhs.uk/
https://systmonline.tpp-uk.com/


 

 

Some simple prescriptions such as certain single items and skin 

treatments can be completed by a telephone consultation. Your doctor 

will inform you if your prescription is suitable for telephone review. 

We may not continue to issue repeat medication without this periodic 

review, so please ensure you book an appointment to avoid 

unnecessary delays to further prescriptions. 

Electronic Prescription Service (EPS) 

We recommend you use the NHS Electronic Prescription Service (EPS) 

to have your prescriptions sent to the chemist of your choice.  Once 

you have selected the place you wish to collect your medicines, the 

Practice will send the prescription electronically.   

This means that you will have more choice about where you get your 

medicines because they can be collected from a chemist near to where 

you live, work or shop and you will not need to pick up a paper 

prescription at the Practice.   

The use of EPS will become mandatory at the end of 2020. 

Access to patient records 

In accordance with the Data Protection Act 1998 and Access to Health 

Records Act, patients may request to see their medical records. Such 

requests should be made through the Practice. No information will be 

released without the patients consent unless we are legally obliged to 

do so. You can view a summary of your medical records online.  

Contact Reception for more information. 

Complaints 

We make every effort to give the best service possible to everyone 

who attends our Practice.  However, we are aware that things can go 

wrong resulting in a patient feeling that they have a genuine cause for 

complaint. If this is so, we would wish for the matter to be settled as 

quickly, and as amicably, as possible. 

To pursue a complaint please contact the Practice Manager on 01388-

817777 who will deal with your concerns appropriately.   Further 

information regarding the complaints procedure is available from 

reception. 

Policies 



 

 

Confidentiality & Medical Records 

We respect your right to privacy and keep all your health information 

confidential and secure.  Information about you is only available to 

those involved in your care.  You have a right to know what information 

we hold about you.  In accordance with legislation, patients may 

request to see their medical records. Such requests should be made 

through the Practice Manager and may be subject to an administration 

charge. No information will be released without the patients consent 

unless we are legally obliged to do so. 

The Practice complies with data protection and access to medical 

records legislation.  Non-identifiable information about you will be 

shared with others in the following circumstances: 

• To provide further medical treatment for you e.g. from district 

nurses and hospital services. 

• To help you get other services e.g. from the social work 

department. This requires your consent. 

• When we have a duty to others e.g. in child protection cases 

anonymised patient information will also be used at local and 

national level to help the Health Board and Government plan 

services e.g. for diabetic care. 

If you do not wish anonymous information about you to be used in 

such a way, please let us know. 

Reception and administration staff require access to your medical 

records to do their jobs. These members of staff are bound by the 

same rules of confidentiality as the medical staff. 

General Data Protection Regulation 

See our website (search GDPR) for our Privacy and Confidentiality 

notices. 

Patients’ Rights and Responsibilities 

You have a right to expect a high standard of medical care from our 

Practice and we will try at all times to provide the very best care 

possible.  Please treat staff with courtesy and respect. 

As patients, you are responsible for your own health and that of any 

dependents.  Please adhere to information and advice given to you by 

health professionals and help us to keep you healthy. 



 

 

The NHS operate a zero-tolerance policy about violence and abuse and 

the Practice has the right to remove violent patients from the list with 

immediate effect in order to safeguard Practice staff, patients and 

other persons. Violence in this context includes actual or threatened 

physical violence or verbal abuse which leads to fear for a person’s 

safety. In this situation, we will notify the patient in writing of their 

removal from the list and record in the patient’s medical records the fact of 

the removal and the circumstances leading to it. 

If you have access to the internet, we urge you to look at our Practice 

websites where you can do many things that we hope will make your 

life a lot easier, reducing the amount of time you may have to spend 

in telephoning or visiting the Practice.    Some of the items that can 

be accessed are: 

• eConsult – consult the practice online 

• Details about our staff 

• Access to health information including advice on minor illness 

and what to keep in your medicine cabinet (using nhs.uk)  

• Support and information for carers  

• Practice policies 

• Our Latest News 

• Subscribe to our Newsletter 

• Self-help (using nhs.uk) 

Our online service allows you to access a range of services via your 

computer or mobile.   Once you have signed up you will be able to:  

• Order repeat medication 

• Change your EPS (Electronic Prescription Service) pharmacy 

• Book or cancel your doctor or nurse practitioner appointment 

• View parts of your health record including information about 

medication, allergies, vaccinations, previous illnesses 

• View test results 

Contact Reception to find out how to register. 

The Practice Websites 

Do It Online 



 

 

 

NHS 111 service is also available on line at 

https://111.nhs.uk where you answer questions 

about your main symptom, then get advice on 

where and when to get help or get a call from a 

healthcare professional.  Also, you will be 

advised what to do if you can’t see your usual 

health care professional or dentist. 

St Andrew’s Patient Participation Group (PPG) is looking for new 

members! 

Who are we?  

The PPG is a group of people who are all registered as patients at St 

Andrew’s Medical Practice.  We meet on a regular basis to discuss 

changes and innovations at the Practice from the patient’s perspective. 

We aim to keep all patients informed of what’s happening at the 

Practice and give feedback to the Practice team. 

It is important to stress that this is not a forum for personal complaints 

nor the discussion of individual medical problems, St Andrew’s already 

provides procedures for these. 

Interested in joining us?  

You don’t need any specialist medical knowledge to join the PPG, and 

it won’t take up a huge amount of your time. We usually meet on a 

quarterly basis on a Tuesday evening from 6PM for an hour. 

Virtual Patient Participation Group 

We appreciate that many patients have busy lives and may not wish 

to attend regular meetings, but we would be interested in 

communicating via email on a quarterly basis as part of a ‘Virtual’ 

Patient Participation Group. 

NHS 111 Online 

Patient Participation Group (PPG) 

https://111.nhs.uk/


 

 

 If you would like to join the Patient Group, 

please complete PPG’s Contact Us form.  When 

completing the message box, in addition to 

anything else you may wish to add, could you please include a brief 

description as to what you feel you can bring to the Group and to the 

Practice. 

Clinical Commissioning Group  

The Practice is within the area covered by Durham Dales, Easington 

and Sedgefield Clinical Commissioning Group (DDES CCG). It is made 

up of 40-member GP practices and covers a total population of around 

272,000 over a large and diverse geographical area. 

Clinical Commissioning means that local GPs across our localities have 

a greater opportunity to use their knowledge about healthcare to 

develop services that meet our patients’ needs. 

@DDESCCG     ddesccg1  

www.durhamdaleseasingtonsedgefieldccg.nhs.uk/  

 

South Durham Health Community Interest Company  

The Practice is a member of the South Durham Health Community 

Interest Company (SDHCIC), a not for profit collaborative of 22 GP 

practices in County Durham.  This group works together to deliver 

better care for 170,000 patients across the localities of Sedgefield and 

Easington.  The aim is to improve healthcare services for people living 

in South Durham   

www.southdurhamhealth.co.uk  

  

Other Information 

http://www.durhamdaleseasingtonsedgefieldccg.nhs.uk/
http://www.southdurhamhealth.co.uk/


 

 

The Care Quality Commission (CQC) are the independent regulator of 

health and adult social care in England.  

The CQC make sure health and social 

care services provide people with safe, 

effective, compassionate, high-quality 

care and encourage them to improve. 

They monitor, inspect and regulate 

services to make sure they meet 

fundamental standards of quality and 

safety and publish what is found, 

including performance ratings to help 

people choose care. 

 

You can view a copy at:   bit.ly/83001-CQC1    

 

For more information about St Andrew’s and the services 

we offer, please ask at Reception or see our website:  

  www.standrewsmedicalpracticespennymoor.nhs.uk 

  

Care Quality Commission (CQC) 

More Information 

http://www.bit.ly/83001-CQC1
https://www.standrewsmedicalpracticespennymoor.nhs.uk/


 

 

If you live in our Practice area and would like to register with us, you 

will need to complete a registration form at Reception.  Alternatively, 

you can download the registration pack and the Family Doctor 

Registration form (GMS1) from our website and take the completed 

forms to Reception, together with your medical card, if available.  

GMS1 must be completed for all new patients, regardless of age.  A 

medical form must be completed for anyone 16 years of age and older. 

At the same time, we can register you for online access.  Please 

complete the Application for Online Access form (which is in the 

registration pack) and bring it to the Practice together with a form of 

photo id, i.e. passport or drivers license and proof of address, i.e. a 

recent utility bill or bank statement. 

St Andrew’s Medical Practice 

Sensier House 

St Andrew’s Lane 

Spennymoor DL16 6QA 

 

Telephone: 01388-817777 

 

Email:  ddesccg.a83001-eds@nhs.net 

 

The NHS belongs to us all.  Let’s use it responsibly.   

The way you use your NHS matters - using it wisely means we can 

develop and invest in local services to make your NHS fit for the future.       
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Contact Us 

Please keep us up to date with any changes in your address, 

telephone number, mobile number, email address, carer details. 

Do we have your current mobile number and e-mail address? 

Registering with us 

mailto:ddesccg.a83001-eds@nhs.net

